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s A step-by-step guide to

navigate the Isla platform.
User Guide Cheat Sheet ‘

Getting Started on Isla

e Logging into Isla
e Install Isla on your mobile phone

Managing_ your Patient List

e Add a patient
« Search for a patient

Capturing, requesting & sharing data

» Create a collection
Make a submission, Request a submission, Create a
schedule
Notification of a new photo, video or form
Share record with another clinician
Bulk actions

Data Review

e Create a pdf
o Compare submissions
« View graph of form responses

Patient communication

» Message the patient
» Sending resources to the patient
e Enhanced consent

Templates and other actions

e Creating a schedule template
« Creating a collection template
e Add a user

e QR code




Getting Started on Isla

You will be sent an invitation to the platform via your NHS email m

address.

Copy the link in that email and paste it into your browser and e R
. . . . review and accept the NHSmal Acceptable Lse Policy

complete the registration process (Google Chrome, Safari, Firefox, i s o et

Microsoft Edge, not Internet Explorer). '

You will then receive a verification email.

Follow the same process with the link in this email.

Sign In with your NHSmad account

Note: You will have an option to "Log in with NHSmail" on the Isla log in o
This i & peivate: computsr

screen which will redirect them to the NHSMail log in screen N ——

If you have an android, you will be asked to download just after you log in on your phone's
web browser for the first time.

If you have an iPhone, you can log in via Safari, then go to options and 'add to home
screen'.
AR @ portal slacare.co.uk & . Isla
= ISLA &

o o Note: Isla only supports log-ins
for clinicians and users with an

NHS email address.

Search for patient Q Add to Reading List
Created by
M Bookmark
Select creator

Tear Add to Favourites

Select team w

Find on Page

= — Patients do not need to create an
\ . account or install the app to use
Markup
Print
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the Isla platform.
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Edit Actions.

0 Patients requiring attention

g T—— p Search by patient name, NHS number or hospital number Q | Hide filters ~ + Add patient
anually creates

B Archived Created by Team

1 .CIle the 'ADD PATIENT' button Select creator v | Select team v (8 Include archived patients P
on th eto p I'I g ht h an d S | d e Of yo ur RBSpanse sani > pivord Clinic date Description / Assigned clinician  Clinic type
pat'ent IlSt @ Mo recen 't response

@ Never responded

Select ward v Select date 8 Select description ~ Salect a clinic

B Archive patient(s)

2. Select the team you want the

patient to be added into and Add a patient

enter their DOB and NHS selnctateam:
number.

Date of birth:

3. CIle "SUBMIT". ay * Month *

4. Follow the prompts to add the
relevant patient to your patient
list.

You can search for a patient using the search bar on the patient landing screen.

. All patients >

Search by patient name, NHS number or hospital number Q| Hide filters ~
You can further search
Created by Team

& Manually created ¥ Selact creator v Select team w [ Include archived patients & Reset filters for pa-t | ents u S I n g th e

I8} et * ward Clinic date Description [ Assigned clinician ~ Clinic type ra nge Of fl |ters on the
Select ward v || Select date B || Select description v || Selecta clinic |eft S | |d e

Patients requiring attention >

Response status

@ No recent respanse

—— \ = Archive patient(s) & Create collections Arch ived patients are
_] Lastname [| First name 1] DOB NHS number r::.ﬁ::' Lastupdated T] I n Cl U d ed | n y0 U I'
patient list.

Custom patient lists

" . ) COVERY Laura 01Jan 1990 TEST99999 23 May 2023 11:54 @
Patients in clinic A today

You can see the response status of your patients on the left hand side

o No recent response: Patients who have a collection with a recent request that hasn't been responded
to.
o Never responded: Patients who have a collection from which no requests have been responded to.

H & Allpateniy % earch by patient name, NHS number or hospital number Hide filters ~ tient
You can filter how you want to see ’ : 2 G

O Patients requiring attention >
Created by Team

your patients on the patient landing  » weycees > [ T —

Select creator w Select team

screen Sl 2 = E— =
Ward Clinic date Description [ Assigned clinician Clinic type

Select ward 05-22-2023 B | Select description v | CLNICA
Response status

You can save any combinationof
filters as a patient list that your ® Never responcea
whole team will be able to see Lastname [} Firstnamefj  DOB NHSnumber  Hospital Last updated 1]

Custom patient lists

[ Archive patient(s) B Create collections

Patients in clinic A today TEST Tasha 01 Jan 2000 801790 9061 18 May 2023 10:47 .§

The combination of filters can include, clinic date, description, ward and
clinic type e.g. patients in clinic A today




Capture, Request, & Share Data

Collections (3) <

Hand demo {3 submissions)

To request data from a patient or upload data to their visual record, you have to create a
ey collection. Collections are folders which contain an episode of care or treatment for that
i patient.

(Example Template)

o ology (3 submissions)

1.0n the home page, select a patient from your patient list. Click "Create
new collection”. PEC———

Choose a template or team for this collection

i you are not using 3 predefined tamplate, please select a team

|+ oreatenew cotecton ) | R
2. Choose a template name or a team o m—
name for your collection. Vi smison s

View request settings
3. Specify your own collection settings by

toggling the "Show collection settings"
button. Click 'CREATE COLLECTION'.

View schedule settings

Allows a clinician to upload or capture a photo, video or form.

1.0n the home page select a patient from

yOU r patient I|St F MAKE SUBMISSION >- REQUEST SUBMISSION t'?j CREATE SCHEDULE

2. Click "MAKE SUBMISSION". 3. Confirm the details of the submission by

choosing the media type and attached form (use
Confirm submission details :defaU“ nOteS fOI'm" if nO SpeCifIC fOrm).

Submission of:

@ Photos x videos [ Farm onty J. Existing files =} Sound recording
H “" n
Default form to be completed for this submission: 4. CIICk CON FI RM .

Default notes form & w Show form

+" CONSENT GIVEN

5. Give consent and then capture a X CONSENTWITHELD
photo or Select an existing ﬁle (you If you're acting on the best interests of the patient but they aren't able to

provide consent:

can also add a note after taking or e ———
Se I eCt i n g m e d I a type) . Note: No data is stored on this device. Instead, it is encrypted and stored in the cloud. This means your

submission is securely stored online in a database.

For more detail, please review our privacy policy

6. Add another photo, video or form or = 1S/

\ Visual Record

go back to the patient record.
Capture a clear image
Note: photos and videos captured through Isla
will not be stored locally on your device

Thank you

You have succesuiully added to the Isla record

If you need to add additiona!images to the record, you van do so by clicking below:

ADD ANOTHER

Or to retun to the patient's record, ciick below:

BACK TO PATIENT RECORD

Allows a clinicians to send a request for photos, videos and forms to the patient, carer or guardian.

1.0n the home page select a patient from
your patient list. ¥ MAKE SUBMISSION = REQUEST SUBMISSION GCREJ\TE SCHEDULE

2. Click "REQUEST SUBMISSION".

e 3. Confirm the details of the submission
SOEE by choosing the media type and attached
T | e | e | S form (use "default notes form" if no

Default form to be completed for this submission:

Default notes form & v Show form SpeCIfiC fO rm) .

e 4. Select contact method and when the

Link oxpires:
i link should expire.

The request link will expire a1 midnight on Tuesday, 31 January 2023,

Submit directly to the patient record

5. Click “CONFIRM".

6. Select recipient from the drop SMS sending confirmation
dOWn and Confirm SMS message. ‘We have generated a wnique link to add to this collection.

Maote, there are multiple phone numbers for this patient. Please select the person we should contact:

Recipient:

7 . C | iC k IIYES' S EN D !" Patient: (+447725039578)

‘We will share the link at the end of the SMS as below if the phone number is valid:

Dear Patient, please capture & photo

8. Patient will receive encrypted link
. a Send a reminder to the patient tomorrow moring if they haven't submitted anything.
to capture a photo/video. o

Note: photos and videos captured through Isla will not be stored locally on the patients device




You can send differing requests at varying intervals to tailor the schedule to your patients' needs.

Once you've created a collection on a patient
profile, you can set a new schedule on a patient
using the 'Create schedule' button.

T MAKE SUBMISSION > REQUEST SUBMISSION r‘D CREATE SCHEDULE

The schedule builder will appear, which
can be used to create a request timeline
(a set of requests due to go out in the
future) on the patient.

Schedule Builder

Roquest Timeling ik

T popuutate tha tmaling, S:5% tha srsmpls bem
0 start from scratch

(D) s o choar schacubn b star boum X

Une Er schaciuls broilder 82 Craats 8 request Smaling for o patient.

Tha sehecuse bulldar sBcws yed b plsn Snd provies whan Bk patient wil b rquatts
for a ncbeinsion, Hhoughout thels spiscde of cace.

1. Appiy 3 pre-cistined nchedule Tempiate 10 yor patient. Schedule Sempsiates an st by your
Sam, with o Baam pag b v,

You have the option of:

7. B o 63 0 A<Pdule manaly, Gy soding advical Remis) 1o the tmeins oog-ty-ond.
Mo, wou £ sd il Bamy on b £ Your Bchaduls LIRS

a) creating a schedule manually (setting
any number of requests unique to this
patient)

b) using a predefined schedule template.

Build or edit a schedule manually

Schedule Bullder

= Schedube a submission request
FReguost Timel
o froquuentiy wokd you s £ send this request?

= -

WA e WSS you e 10 subesi B requast?

Dy 1 24 pow 2022

To create a bespoke schedule for a patient,
click the 'Add item(s) to schedule' button.

WA et 1 are o requesting T

@ Peolos  ChVieeo () FormOsy | 4 Sound Recording

Farmis) to ba comploted by patient

When creating a schedule manually on a
patient record, you can add requests one at
a time, or send the same request more
than once.

e shausd The ek sxpie?

=3 -

Each request is fully configurable, including the method of delivery, the type of data
requested, and whether a reminder text should be sent.

You can delete or edit individual requests along the timeline.

You can edit a patient's schedule in this way at any point along the patient's timeline, even
if the schedule has already begun.

Using a schedule template

Instead of creating a schedule individually
on a patient, you have the option of
applying a schedule template to an
individual patient's collection by clicking
the Apply schedule template button.

This option has the benefit of using
pathways standardised at a team level,
allowing all users in a team access to pre-
defined schedules.

On selecting a schedule template from the
dropdown, choose a start date to view a
longitudinal preview of your schedule,
including dates the requests will be sent. You
can also add additional ad-hoc requests on
top of a schedule.

Sehadube Bullder

Dy 30 (261273022

Note: applying a schedule template onto a pre-
existing schedule will remove any requests that
had previously been set to go off in the future on
that collection.

Submission for review?

F 4

1.When a new piece of data is submitted to
the patient record an orange bell will appear
next to the patients name in the patient list,
and next to the collection to which the
image has been submitted.

._ NEW SUBMISSIONS REVIEWED

Collections (3) Hand demo PNew submission  Collection contains 4 submissions

| Hand demo. P[-’SI'W Jssions)

2. To remove a submission alert (orange bell) click
'new submissions reviewed' and ‘confirm'.

3. To receive a notification of a
submission, enter your email address
into the box when creating a collection.

4. If you have created a collection and
want to add your email address you can
click on 'edit collection details".

Email address to be alerted for new submissions:
Email

hm@islacare.co.uk
Multiple emails can be added separated by commas(,)

® Hide collection settings

View submission settings
View request settings

View schedule settings




On the patient profile you can share record with another clinician. They will then be able to
see a view only version of that patient profile.

Note: you may only share a record with clinicians with a NHS email address.

|S{ J."'\\ Visual Record Admin  Pationts  Patients (new)  Submissions  Myteams

Hannah Phane: - Hespital number: er6581616565

© Edgtconactconsent IT) Copypatientink (< Share record with another clinician ) 3 Archive patient

1.From your patient list you can create a collection from a template or archive many
patients at once.

2. Select the patients from your patient list using the tick box.

3. Click 'CREATE COLLECTIONS' or 'ARCHIVE PATIENTS'. Once the patients are selected,
press 'Create Collections'.

|3 ARCHIVE PATIENTS [JCREATE COLLECTIONS

First name Date of birth NHS number Hospital number Lastupdated & Submission for review? Active schedule?

Gabi 29/0c1/2020 1234567890 987654321 Mar 22, 2022 P o)

Hannah 01/Dec/2022 er658ff6f6565 Mar 22, 2022 b

Data Review

Collections (6)

Hand demo (9 submissions) f

O
- 2
Dermatology Innovation Project (2 submissions) P ; o)
"

1.0n the patient's profile, select a N st
collection and then select the desired T g\
image by clicking on it (you can also — >
mu Itl Select) i (Example Template) Dermatology

hannah@islacare.co.u... hannah@islacare.co.u...
(07 Feb 2022 14:200 (07 Feb 2022 14:20)

(Example Template) Dermatology

2. Click on 'Generate PDF' to download the
page as a PDF, with or without comments
and communication.

3. Select EMAIL TO PATIENT', 'SAVE TO = s
EPR,, 'PRINT', or DOWNLOAD' the pdf

selected.

e ™" PATIENT NAME

*COLLECTION SETTINGS
1.0n the patient profile you can

view a graph of form responses
. D B Forms
(if requested). A - st

2. Select the form you want to see
on the graph.

3. From the drop down you can
select which score from the form
you want to view.




Hand demo

1.0n the patient profile you can
multi-select submissions to
view them side by side.

2. Select the submissions by
ticking the box, and click
Pationt pationt patont COMPARE (this is a max of 3
and can be photos, videos, or

& o E o E o forms)

(31 Jan 2022 11:35) (31 Jan 2022 11:34) (31 Jan 2022 11:33)

31 Jan 2022 11:35 31 Jan 2022 11:34 31 Jan 2022 11:33

!] COMPARE (MAX 3) B sawveToEPR | GENERATE PDF EEEMAIL TO PATIENT (& CLEAR SELECTIONS

3. You can zoom in and out b o

of photos, pause videos, ETSSIIRTE T R L, e
show forms and notes, and '

generate PDFs.

Note: You can compare
submissions across multiple
collections by selecting a
submission and moving between
collections.

Patient Communication

ﬂ Add a comment

On the patient profile you can add a comment, "’ h .
and reply to patients under 'MORE ACTIONS'. r* Besageithe patiemt

T

Note: patients will not be able to reply to your —: MORE ACTIONS

message, this is a one-way conversation.

You can store videos, images, and pdfs in Isla and send them to your patients, through text
or email messages, further supporting care of patients at home.

Note: As the links do not require patients to log in or authenticate for access, no patient-
identifiable information should be included in the resources.

e e w—i w—a View or Upload a Resource

1.To view the resources available on
your team, or to upload a new
resource as a team admin, click on
'My teams' in the header menu and
select the relevant team, then
navigate to the 'Resource library'.

Note: Resources should be named clearly, and a patient-facing description may be added. If an

existing resource is edited and replaced, any patients who received a link prior to the replacement
will now be redirected to the new resource (no need to send a new link!)

Send Resource to a Patient

2. To send a resource to a patient, navigate to

the patient's record.

3. Click 'More Actions' and select ‘Message
the patient'.

4. On clicking 'Attach a file', you will be able to
select resources from the team assigned to
that collection (You can only select and send
one resource at a time).

The patient will receive a text or email message including the link to the resource. The link
will not expire, so patients will be able to view the resource sent to them until it is deleted
from your team's resource library.




Clinical users can request additional consent (enhanced consent) from patients to use their
submissions for teaching or research purposes. This can be done entirely from the patient
record.

1.Select images from a collection you want
e e e — additional consent for.

Please select the images that you would like additional consent for

“ an email. The text will contain the code to

The patient will receive a text message and

B“ unlock a PDF, and the email will contain the

- = locked PDF containing the images that were

B For publication B Fer publication
8 For teaching

e i selected by the clinician and a link to a form
detailing the images selected.

cLose

The form contains a table with checkboxes
for each level of consent, allowing the patient
to decide which of the selected images they
want to give enhanced consent for.

&)

T lec-2021 10:50

y. lommyigisladgne co.uk

The corresponding entry card on the collection in Isla will
display a “Consent for publication” and or “Consent for
teaching” message.

Templates and Other Actions

Schedule templates are designed to be used
as predefined request timelines, applicable to
patients in a given cohort. They are defined at
a team level, and can be applied to any
collection in that team.

1.To find the schedule templates on your e
team, navigate to your team's library and I B
click Schedule templates. "} — miret

Schedule a submission request

[ Y ——
2.To set a new schedule template, click the
"Add template" button, choose a name, and
add your request timeline.

3.Choose a name that will be understandable

to all members of your team.

Note: that 'Day 1' refers to the day that the schedule begins on a patient. At this stage, specific dates
have not been set.

4. Once you've finished creating your
schedule template, you'll see it appear in
your team's list of schedule templates.

Note: This will be accessible to all members of
your team.

Using a schedule template in a collection template

s ]
.

1.Schedule templates can be used on an
individual patient level, as we've seen
above, as well as in collection templates. ——

Wound monitoring ¢

2.To set a schedule on a collection
template, you should apply a predefined
schedule template.




1'On the home page |S‘ J-"\ Visual Record Admin  Patients  Submissions  Mywems )

click on 'My teams'. p—

Welcome Isla Hospital
NHS Trust

2.Select which team you
want to add a template
to.

ISLA | i 3. Select 'Templates'.

Select from your teams Demo Team /

—7 3. Click 'ADD TEMPLATE'.

Patiénts Pleasé\select a template to view/sdit or create a new one.

Coliection ternpisted 4. Create a template name and select

Collection templates ™

Schedule templates 'CREATEI .

Responses

Forms
At ioge R 5. Fill in the required information
Interoperability configurations sl e

Resource library

|S‘ IA\ Visual Record Admin  Patients  Submissions My teams

1.0n the home page click | NS
Welcome Isla Hospital

on 'My teams'.

2. Select which team you
want to add a user to.

8- ."l'\\ Visual Record Patients  Submissions  Myteams (@)

el -| < DemoTeam 3. Click 'ADD USER'.

+ ADDUSER

4. Add NHS email addresses
of your colleagues and click
Invite a colleague I|NV|TEIl

name@nhs.net

Only users in your clinical team
%8  may be added to Isla.

s |
e

1. On the patient's profile, click on
'REQUEST SUBMISSION'

DEMO, Harvey

© Emcontactconmet 1) Coovnatent ik

- —
| > REQUEST SUBMISSION
A

< — -

2. Confirm your request for submission of photos, videos, forms or sound recording.
Then click on 'QR code' as a contact method. Click on ‘Confirm’ and a QR code will
appear ready to submit to the patient record.

Confirm request details
Submission of:

Oo Videos [ Form only o Sound recording

Form to be comploted for this submission;

Default notes fomm (&) b Show selected form

Contact method:

[ Text message =) Enail

(T This will gonerate a GR code that you can show to the patient, so they can submit now

Kiciion

Scan OR code below to submit to this collection




