
Managed Threat

Detection & Response“I am thoroughly pleased with boxxe’s 
security provisions. They adeptly executed the 
onboarding, integration, and management 
of Protas’ critical services and security wrap, 
delivering an ongoing excellent service. The 
presence of the 24/7 Security Operations 
Centre (SOC) vigilantly monitoring both Protas’ 
and trial environments provides me with a 
reassuring sense of confidence, knowing that 
a team of specialists is readily available if 
needed.”

Scott Wilson, Head of Information Security, Protas

A Customer Success Story



MTDR customer success story

Accelerated compliance Swift threat detection Gold standard certification

33% faster 15 mins UKAS

Protas achieved Cyber Essentials Plus 
compliance 33% faster than the industry 
standard, completing it in just 4 months.

Our response time from our Managed Threat 
Detection and Response Service was only 15 

minutes in a simulated malware threat.

UKAS accredited ISO27001 certification in April 
2023, showcasing Protas commitment to top-

tier information security standards.

	Outcome_
 
Protas, now fortified by boxxe’s security measures, 
achieved Cyber Essentials Plus compliance in just 4 
months, exceeding industry norms. Earning ISO27001 
certification showcased their dedication to top-tier 
security. With rapid threat detection and Dark Web 
monitoring, Protas is primed for secure growth and trusted 
healthcare collaborations.

Challenge_ Protas, a healthcare non-profit, needed robust security while rapidly expanding 
through partnerships with industry leaders, facing stringent security standards.

Plan_ boxxe devised a strategy for swift Cyber Essentials Plus compliance, ISO27001 
certification, and proactive security measures to strengthen Protas’s security 
foundation.

Approach_ We expedited compliance, secured ISO27001 certification, and employed real-
time threat monitoring, ensuring robust security and bolstering Protas’s position 
in healthcare.

Results_

Read the full case study at boxxe.comletschat@boxxe.com 0330 236 9429

https://boxxe.com/news-and-resources/case-studies

