


Our Approach to FCP Services
We can deliver an end to end, fully managed FCP service, embedded inside primary 
care settings to improve patient care while protecting GP resources.

Our nationwide FCP services have been tried and tested, adapted and refined to
comply with HEE and NHS England guidelines.

• Tailored service to meet the demographics and operational needs of each   
 PCN and GP practice

• Core hours (47 weeks per year): Monday – Friday 8am – 6pm.
 Extended hours option (47 or 52 weeks per year): evenings 6pm – 8pm & weekends

• Flexible management fee options to meet your budgetary requirements

• Face-to-face and virtual consultations, central hub, GP practice or remote   
 delivery options 

• Dedicated account manager on hand to help you and your team throughout 
 the process

• GP practice team education and marketing support

• Marketing and education of FCP service for patients

• Data analysis and management reporting



How to Get in Touch
If you would like to learn more about our FCP Services and how we can help you contact 
Richard Kendall (FCP Services Director): 07894 350437 or rkendall@responsephysio.com

Why Choose Response for your Physio FCP Services
For over 20 years, we have been providing MSK physiotherapy across the UK to 
individuals, businesses, and the NHS, gaining extensive experience in providing FCP 
physiotherapy within PCNs.

Our physiotherapists have proven themselves as important members of expanding 
general practice teams responsible for delivering optimal services, and we are proud 
to be able to support the NHS by meeting the challenges.

We have a nationwide team of experienced FCP physiotherapists with a strong 
focus on governance and clinical development.

We have found Response to be a very approachable and 
easy organisation to work with, delivering FCP service 
to our 125,000 patients. We spent a lot of time exploring 
options but have been very pleased with our decision to 
work with Response.

Dr Matthew Jelpke FRCGP – Clinical Director, Rushcliffe PCN

RECRUITMENT
& INDUCTION

• In-house expert
 physio recruiters

• Comprehensive   
 screening, onboarding 
 and induction 
 programme

• Fully compliant with
 CQC requirements

CLINICIANS

• Experienced Clinical 
 team: Clinical Director,  
 national and local FCP  
 leads, HEE Supervisors

• Fully qualified, CSP and  
 HCPC registered 
 physiotherapists

• Equivalent band 7/8a

TRAINING
& CPD

• Training and CPD 
 programme aligned to 
 HEE roadmap

• Ongoing investment in 
 our FCP development 
 programme 

• Provision for upskilling
 for prescribing, injection 
 therapy and independent  
 imaging referral rights
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Registered Business Address: 50 – 60 Wilford Lane,
West Bridgford, Nottingham, NG2 7SD
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