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-RIQIQ] WKH , QWIXVM R + HDOK DQG 6 RFIDO&DUH 0 DQDIHP HQW ,+68&0 LV D SOFH
IRU KHDOK DQG VRFIDOFDWH VR ®DUW VKDWH DQG LOQRYDW ,W/ D VXSSRUAYH
HQYLLRQP HQWKDWDLP V VR SLRYLGH \ RX Z WK ViKH UHVRXUFHV \ RX QHHG Z KIOMDAR
HP SRZ HUQJ \ RX VR VKDWH \ RXUNQRZ ®IGIH Z IMK RWHUP HP EHUY

<RXU,+6&0 P HP EHUKIS RITHW/\ RX D Z HDOK Rl EHQHIW

e &3' DFFLHGWMG FRXUMHV

e 6RFIDOFDWH LHVRXUFHV 6 XSSRUAJ XIGHV DQG P RWH

e ) WHH DFFHW VR HYHQW , QFOXGIQJ D@+ HDOK DQG 6 RFLDO&DUH &KDW
e 1HERWNQ RSSRUXQMHV : LW RXUSDUQHW DQG LOGXWM BIDGHW/
e ([ FO(VLYH FROWIQWFUHDVIG Z LW RXU SDUADHWY DQG P HP EHWY/

e ,QORYDMRQ JWRXSV EHFRP IQJ KH VROMRQ

7KH ,+6&0 LV\ RXUSO®FH VR EH W(H YRIFH RI KHDOK DQG VRFLDOFDWH




a RC3R..En( Xh.. % Q

/7KH ,+6&0 LV FRPPLWWHG WR VXSSRUWLQJ WKH OHDUQLQJ
PHPEHUV :‘H GR WKLV E\ FHOHEUDWLQJ DQG UHFRJQLVLQJ
DQG H[SHUWLVH RI RXU PHPEHUV 7KH HVVHQFH RI WKH LQ

OHDUQLQJ DQG VKDULQJ NQRZOHGJH IURP RQH WR

1 R $ GGIMIRQDO&RVW : HUH DOR SWRXG WDW XQINH RWHU
P HP EHUKIS ERGHV ZH KDYH QR DEAMRQDOFRW  ( YHU WIQJ
RIHHG R\ RX DV D P HP EHULV IQFOGHG 1Q\ RXUP HP EHUKIS IHH
7KHH DIH QR P HP EHY IDWV IRUHYHQWV QR HDUWD ELLG DWWV IRU

RXUFRQHHQFHV DQG GHIQW® QR DGGMRQDOFRWY IRUDQ. R \WH
WDIQQI FRXUMHV ZH FXUHQWD KDYH

3 HHU 6 XSSRUN 7KH , QMIX¥XW Rl + HDOM DQG 6 RHDO& DUH
0 DQDIHP HOMY D VDIH SOFH Z KHWH 0 DQDIHY/  / HDGHY WRWH
Z DAY R 1Q HQFH UHDOFKDQIH 1Q + HDOK DQG 6 RHDO&DWH  FDQ
NRQ W GHYHRS WHP VHO'HV DQG VXSSRUMKH GHYHBSP HOAR
RWHY/

+ DYH <RXU9RLFH + HDUG 7KH,+6&0 VD SOMRP IRU\ RX VR KDYH
\ RXUYREH KHDUG B\ VBNIQJ)' SDUMOQ UHSRUV  VIXUYH\ V' DQG VSHADO
LOMHMILRXSV <RX Z LOKDYH WH RSSRUMQW VR VXSSRUAXY DWRXU
QDWRQDOFRQ HHQFHY  DQG UHSUMVHQM RXUHD [OAMDG Rl EHQJ
UHSUHVHOMG RQ EHKDO Rl H GRQWEHIHYH 1Q DERXWXV Z IMKRXWKV

ZH IOWDG EHIHYH [Q FR@ERDWRQ DQG FRSURGXFURQ

, OQWJ LIDMIRQ : H DWH DOR EUGIIQ) WH JDS EHVE HHQ KHDOM

DQG VREIDOFDWH : H Z DOARXUP HP EHLY VR | HHOFRQI LGHQMMDW

WH FDQ Z RIN VR HWHUDFLRW VHRRY/  + HDOK DQG 6 RFLDOS.DUH

DUH DAMHUMARQI HWZ KHQ Z RINQJ VRIHWHU Z H Z DQIR
FUHDM VROMRQV WDWVXSSRUNERWK
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7KH ,+6&0 FXUHQW KDYH  FRXUMHV FUHDWG LQ SDUAHUKILS
ZIMK IQGXWM  ®IDGHW DQG H SHUN VKDW\ RX Z1@® QRZ KDYH
DFFHW VR Z MK \ RXU P HP EHUKIS : H DWH D@D\ V GHYH®RSIQJ
RXU FROWIQWO @OH Z MK Z KDWRXUP HP EHU/ Z DQWDQG QHHG

, QWRGXFVIRQ VR 0 HQVRUQJ  &3' $FFUHGLWG
7KLV FRXUH KDV 0RGX®NV DQG RIIHW DQ - Q

IOAWRGXPURQ VR P HORUQI DQG W WHRU DQG o
SWDPMFH  Z KIOW JLYIQJ \ RX LOVJKW IQR KRZ R

P HQRU \ RXU RUDQVDMRQ DQG WDP <RX FDQ
XQGHWINH VWKLY FRXUMH DWD SDFH VKDWVXIW \ RX DQG
KDYH DFFHW VR V(H SLRJLWDP P H IDFIQVIVRYY  $P DQGD
5H QR@V DQG &KUYV YALEHFN Z KIOWA RX WDLQ

(1IHFVlYH DSSWRDFKHV VR &RP P XQLFDVIRQV
&3' $FFWHGIMG 7KLV FRXUH LV SUP DU® DIP HG
DWQRQ FRP P XQIFDMRQV VSHFIDOW 1Q KHDOK DQG
VRFIDOFDIH DQG GHMJIQHG VR HTXLS P HP EHW/ Z WK
DQ XQGHUMDQGQ) R EDME FRQFHSW Rl KRZ
FRP P XQIEDWRQV DPYIW Z RUNV LQ SWDFWFH DQG Z KDW
IWFRX@ GR IRUWHP  7KH FRXUMH Z LOIQWRGXFH \ RX
VR VRP H Rl WKH FRQFHSW Rl KRZ 35 ZRUWV KRZ W
P LJKWZ RWIN IRU\ RX DQG KRZ \ RX FDQ GIYHLDIH \ RXU
UHVRXUFHV

+RZ VR 8VH 5HSRUN DV &3' $FFUHGLVHG
&RXUH ®DGHY/ 6DP 5B\ DQG . DUHQ + D\ @U IRP
WH O DNLQU ' DVID &RXQWL +6 7HDP KDYH SLRGXFHG

PIQXW P RGX®N GHVIQHG VR [P SLIRYH DQG

HQKDQFH \ RXU NQRZ BIGJH  WNI@Y DQG XQGHUADQGLQ]
Rl GDVID DQDO®WIEV DQG KRZ VR P DNH GDVID FRXQW I:l

" QWURGXFWRRK)GLDWLERBQ $FFUHGLWHG
7KLWKRURR X UVZH OI0OQ WU R GRKHN RW K H
SULQFLROPNGLDWRRGSURYL®K ZLWK

RSSRUWX QMRM.IKDWVMWRVB UDFWALKHVNLOOV l‘

DVZH@OX QG HUVW DAXGUGR S S OWK H PW
ZLODOVRHOSRX WRXQGHUVWIRL® \RV
HVFDODMI®RZVSRWWLQHI¥ B @ HN H\W R D
PDLQWDLQBS@RIHVVLRROQG SURGXFWL
UHODWLRQVKLSV DW ZRUN
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+LJK3HUIRUPDQF® GHUVKI3S $FFUHGLWHG

7KH ,+6&0 DUHSURXGNRSUHVHCR\MU+LJK . .
SHUIRUPD/®PK HU\SKLBIUDPIRHWKH V
LQFOXGWWRSLFVXFK DV OHDGHUVKWSOH
FRPPXQLFDWLHRK®YLRXRZ WRILYH IITHFWL @ Q
IHHGEDKNZWFQ)LV\,DIED((HQJDJZHQGVKGDQJXD

ZH XVH SHUVRQIHD OEHLWQUPHPDQDJHPHQW
&RDFKLQJ DQG 30DQQLQJ

+RZ WR%XLOSHVLOLH®B\ $FFUHGLWHQGV
FRXUKHDVEHH@UHDWHGU .DW0ODNRXQJ
6WURI$BYRFDW3VSLUDWLRWYDIL BEFHDNH U
6WURBIHKDELPHEROXPQDWWBULSS$SEDHKDE
$PEDVVDGRU

2YHWKUPIRG X O MR/XZ L @® DVKL Q/GRMNT X L& X U
RZQ SHUVRQMW®RRONIWQ NQRZOHGDHG
XQGHUVWD Q®RIGGHYHOWRXUUHVLOLHQWKH
ZRUNSODFH

+RZWRRQGXPWSSSUDLVIBOIOLYHUHG&O
&(2 -RQ :LONYV

<RX ZLOO OHDUQ DERXW “ 8
e BUHSDUDWLRQ IRU WKH DSSUDLVDO g
e :KDW WR GR LQ WKH DSSUDLVDO D&'W
* )ROORZLQJ XS DIWHU WKH DSSUDLV

&RQGXFWLQIHU I HFS\SUD LWBRPHWKEQ @\
PDQDJHDY®HDGBUWHHOWM®FKLHYRIQLONV
LVGHOLJKWHEGLXLW[SHUWLY@I QR ZOH @&.RH
\RXLQVKEWRXUVRWKDRXPLJKBHDE OMEXLO G
RQ\RXURZQ FXUUHRBLOLWLIRLY SURVNR XU
DSSURDFK WR WHDP DSSUDLVDOV
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3HUIRUPDQPHQWRULQGURJUDPPH3'
$FFUHGLWHGKLVFRXUVEXLOGRRQ W
,QWURGXFWRRBQWRULQURJIJUDPPBQ
WHDFKHRX WKH/NLOQNHGHWRHQJD.
PRWLYDWHQG HQDEOH.PSURYHG®VHI
SHUIRUPDRUFRGXFEHGOH®GVRFLDWE
“HII0DW W K HZDWF X OTWJU.D L QHQG RDF KD Q
$PDQGD5H\QROGYDQDJIJLQLUHFWRQ
JRXQGHU

+RZ7R6SHDRS6DIHA\Q*+HDOWR GRFL
&DUK.3' $FFUHGLWHBL¥RXUWKIDVEH}
SURGXFEAGTRP % H@O&RUPHVERWQV XO
'"HVLIJQM\GRFUHDWIHO IR@DUHQHSAVR Y L
\RX ZLWKVKH. QVLJKWMRRONHFK QL TX®
VXSSRQMWHGHMER/DIHED RXWQGUHY
EHKDYLRXU LQ KHDOWK DQG VRFLI

SUHSDUMDRR'LILWER®' $FFUHGLWHA
FRXUVH KDV EHHQ GHYHORSHG ZL\

7KL¥FRXUYMDLPHBWDQDJHDWG LUHF
ZKRDUHORRNLWRY ZD SWKHD®D O R JX®
SDSHU EDVHG V\VWHPV RYHU WR C
JWFRQVLRWWRGXOBI®G DVVLIJQPHT
DVVLIQPH@WEHHGHVLIJQHREHSUDF\
WRRWYDWXFDXVHVRHORXDORQR X
GLIJLWDO MRXUQH\

+RZ WR8VH 2QOLQBGDUNHWLIRU\RX
NWXVLOQHNYGSHFUXLWPHQ@WLY¥RXUXB
EHHQ@GHYHORZHGKDKRROMWUNHWEQL
$FFUHGLWHG

7KLNRXUNWLPHBWDQJHIUQ G L UHF WIR|
DUMRRNIX@GHUVEB@®KRZWKHRD XV
RQOL®BUNHWMRLQFUHDWKHLIEXVLCG
RSSRUWXQDRWGHRSURYWKHLHFUXL)
FKDQFH DQG RSWLRQV

JWRQVLRWWRGXOB®G DVVLIQPHTK
DVVLIQPHDPWE¥HHGHVLIQWAEHSUDF\
WRRWYDWXFDQXVHNVRKHORXDORQR]
DGDSW \RXU EXVLQHVV RQOLQH P

\ v
( ] [
a P\

Q
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| .E«303

- NiVes

 QWURGXFWRREBHQKRWDUH7KLM DUH[FLWHG
WREHEULQJLQKL'WHHQ KD UIBKR UER X UWH
FROMXQRWWKRSDUWQRBYRYHPHROWBQG
&RPSDVVLREH&HQWIRSXVWDLQPHEDGWKFDU
DQBXWXPQDQG&QFOXER@WULEXWRRQD\
RIRXUPHPEHUNMQGLPSRUWBBW SHFWUR
SDWLHQWYV PDQXIDFWXULQJ DQG WKLU
7KL¥RXUVWNDLPHGW OOWDZILW KK 8D OKG
VRFLIDWUZKRZLVWRP S URWHK HLQG H UV W DRQ
HQYLURQPHIQWDBED/QGLY GHVLIQM®RHTXLS
PHPEHUM.WKQRZOHBIEHRWWKEDVIMFLHQWLILF
IDFWD/Q K RZW KB FW L RVK\Z\W WD NHKRP HD Q G
DWRUNPSDFRMFOLP DAVKIDJHD Q GV K KHDORVK
WKH SODQHW

RU

 QWURGXFWRPGUJIJHQFDQGLULVEHMVSRQVH
JHDGHUVKLS :HOFRPHWR RXUVKRUWRXUVH
PDVWHUFDQWWURGXPWPRQJHQBPQ&ULVLV
S5HVSRQUW® GHUVKKISNRXUKBEHHQHYHORSHG
DQGHOLYHIR®ORQBOLGDWMNW6E&0 ZKR
OHDGWQLYHUVLRN\ &XPEULD SRVWJUDGXDWH
SURJUDPPH®GLVDVWHWVDQGKXPDQLWDULDQ
UHVSRQWMMVKHQ ® IWKFR X U\OHH D U ZH.GWD Y H

D FOHDXQGHUVWD®AGNBIFRQFHSWWYDFWLFDO
DSSOLFDWIQRWKYBELOWRULWLPDOO\D &G
DSSO\ ZKDW WKH\ YH OHDUQHG LQ UHDO ZRUOG V

, QWURGXFWLRQ WR &RDFKLQJ &3' $FFUHGLWHG
TKL¥FRXUKBDVEHH@GUHDWHNG+6&00HPEHU
IXF\ % X[WRSQ &RDFKIXDOLDQGRPSOLD QB
&RQVXOWDQW 1/3 7UDLQHUM% &RDFK
&RQVXOWDIDPFRAEKSRI PRGXOWHWWXZL @& FONV.
ZKDWRDFKULYZKDWKNRXUQ@RRMNYLNWKH
GLITHUWQRSWR/IFRD FKIDJQI® E U R DAGR ROWW K H
SURFHVYV
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6\WWHPV /HDGHUVKLS LQ +HDOWK DQG 6RALIDQ &DL
D G\QDPL(BHDUQHQS]HULH(@HH/LJQWBHTXLS@ -
KH D ODMK® R FLIPDOUSIUR THV V L RIQWMOR/PILQ GV H W

WRR @MW GFRO O D E R WDMUDWHIHH @ HGRO H D G ’
DFURVV ERXQGDULHV DQG GULYH PHDQLQ %+ K D

'HSXW\ 0ODQDJHUV /HDGHUVKLS 3URJUDPPH

7KLSURJUDPPWRWQ\DVSLUQEDGAKIRZD QW YV
WRQGHUVWKOREXQGDWRIRRR®HDGHUNVEES
GHYHOWRNSLOVR/XSSRWWHRQWKHSURIHVVLRQDO
GHYHORSPHQW MRXUQH\
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) IRP VKH , QMW V | RXQGDMRQ LQ WHDIP R WH,+6&0 KDV EHHQ WR
VXSSRUANDQG HQFRXWDJI H VMH GHYH®RSP HOWRI RXUP HP EHW 7KH + LJK
3HURW DQFH / HDGHWKLS &RP SHVWQF\ ) WDP HZ RN LV D P RGXMU DSSWRDFK

VIR SURI HWIRQDOGHYH@RSP HQWZ KIFK P HP EHW/ FDQ DFFHW DQG HQIDJIH Z IMK DV
DSSIRSUDW VR VWHWU LR®!  LOVALHWV - DQG FDUHHU SLRI LHWIRQ

7KH O HP EHU( [ FXXVLYH WP HZ RN IRFXVHV RQ GIDGHUKILS EHKDYLRXW DQG VNL@Y
FROVIWHMOQWZ IMK WKH_ + 6 &0 FRGH RI SIWDFWFH

$ OFRQMQWDQG HYHQW VKDWDLH SDUARI VKH 1LWDP HZ RWN Z LKOGHP ROWADVA VIKHLU
SRIQW YDOXH &RP SGMRQ RI D VBVN RU DWMIQGDQFH DWHYHQW Z LAOHQWIABI \ RX VR
FRIAWKHVH SRIQW DGG VMHP VR \ RXU GIDUQHU WIHFRUG  DQG NHHS WDFN RI \ RXU
SWRI HW

( YHU \ HDU \ RX FDQ DFKLHYH D %URQ] H SRIQW 6LOYHU SRIQW RU
* R@B SRIQW + LJK 3HURW DQFH / HDGHWKLS &RP SHVHQF\
) UDP HZ RWN $Z DUG

7KL IV D YRXQWU LOMDWYH DQG Z H KRSH \ RX HQNR\  Z RINIQJ VRZ DUGV VKH
FRP SHWQHIHV EH®Z 7R I1QG RXWP RUH DQG HQURORQ VKH 1WDP HZ RIN FOFN KHWH
KWBV KPP RU XN KSOGDWKERDUS

YNNG @& P 8OR/gW5iB e @« &V



https://ihm.org.uk/code-of-practice/
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,Q DGGVRQ VR DWMEXVQJ SRIQW | RUDWHQGIQ) HYHQW Z RINVKRSV  XQGHWINLQJ
VKRUAMFRXU/HV RUZ DVFKLQJ UHFRUGHG FROWIQADQG SRGFDW \ RX FDQ DOR HDUQ

SRIQW E\

$ WHQGLQJ 6 SHFLDO, QVHLHVWF LRXS 0 HHVIQJ V
3 LHVHOWJ DWDQ HYHQWRU EHLQJ SDUARI D SDQHOGLVFXWIRQ
&KDLUQJ D 6 SHFLDO, QAUHVWA LRXS 0 HHVIQJ
UMKJ DQ DUAF® IRURXU TXDUHLO H 0 DJ D] LQH
6 XEP IMIQJ D * XHVWI6IR]
5HDGLQJ , + 6&0 SXEQFDVIRQV DQG WHSRUNV

7KH VRVIDOQXP EHURI SRIQW LV VKH TXDA IHUIRURXU+ 3/ DZ DUEV QRWVKH DFTXLLHG
WNL@Y VIKLRXJIK ,+6&0 P HP EHUKIS 7KHUHIRWH L\ RX DQG\ RXUHP S®\ HUZ RX@ O\
\ RX VR IRFXV RQ D SDUAFX@UWI® HJ 2 W DQVDVMRQDO HYH®RSP HOW SGIDVH Z RN
VRZ DUV WL WNI@ $ Q. FROMQUWIKDWDGGUHWHY VH RKHUIRXUFRP SHWAQFLHV DUH
VKHQ D ERQXV WNLO

3RIOAMADFNIQ) IRURXU+ 3/ DZ DUBV Z L@UXQ DFDGHP LFD@® ILRP VW) HEUXDU. VR

VW- DQXDU. ViKH IRERZ 1QJ \ HDU , 1 \ RX KDYH HDUQHG DQ DZ DUG \ RX Z LGEH
QRWIHG E\ HP DIO 3®IDVH HQVXWH \ RXU, +6&0 P HP EHUKLS FRODPAGHVIDLY DUH NHSV
XS VR GDWMA VR HQVXUH \ RX UHFHLYH VKLY QRWILFDVRQ

,| P HP EHW DFKIHYH RXU+ 3/ * R@ $Z DUG IRU \ HDU/ IXQQIQJ VKH\ Z LDAR

DWILQ | HARZ VKIS Rl VKH QWA DQG DFFUXH VKH SRWIQRP LODY ) , +6&0  3®IDVH
WHDG SDIH  IRUP RWH LQIRWP DVRQ

<RX FDQ DFFUXH D @UW H QXP EHURI SRIQW DHFLRW VHYHWDORI RXUILYH FRP SHWQFLHV
E\ WXG\ 1QJ DQ RQ@H VKRUMRXUMH P DWHMUFDW Z I VKH LOWMMXW 7 KHVH FRXUVHV
KDYH EHHQ GHVLI QHG DQG GHQYHUHG E\ H[ SHUV LQ VKHWIIH@G VKDUQJ QYHG
H SHUHQFHV MVWRQV GIDUIQHG EHVWSWDFWFH VRXVIRQV D VRRONLRI
SWDFVIFDOUHVRXUFHY DQG &3' DFFUHGLVDWRQ

: HDHZRINQI WRZ DBV &3'  DFFUIHAMIMRQ | RU DORXUWKRUMRXWHY : KHH D FRXWH KDV EHHQ XQGHYENHQ Z IWRXW&.3'
DFFUHAMIMRQ WL Z LOEH DMXHG 1Q @HX Z KHQ DFFUHAWG

YNNG @& P 8OR/gW5iB e @« &V
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) HORZ KIS LV RSHQ DQG DYDIME®! VR DQ\ P HP EHU LULHVSHRWYH RI VIKHLU

IHOVIYH VHQIRUW RUH[ SHUHQFH

7KHWH LV QR DGGMRQDOFKDU H 1RU) HIRZ KIS DSSTFDVRQ RUDZ DUG

7KH DZ DUG Rl ) H@RZ KIS IQYROYHV D\ HDUSWRFHW Rl DWMQGDQFH

FROMEXWRQ VXSSRUADQG FRP P VP HQW

JQHDFK Rl WH \ HDU/ P HP EHW VKRX@ DFFUXH +3/ SRIQW
+3/ *RAB$ZDUWG DQG  KRXW RI P HQVRUQJ

JQHDFK Rl WH \ HDU/ DSSTFDQW VKRX@ SUHVHQOWDW RUFRQMEX\M

VR WKH GHYHBRSP HQARI D Z RINVKRS P DWAUFOW FRQIHLHQFH LRXQG

VDE®! RU3RZ HUF RXU

' XUQJ WKH \ HDU/ DSSTFDQW VKRX@ EH DE®! VR GHP ROWADWM

WURXJK D Z RUG Z UWMQ DSSTEDWRQ VR EH VXEP IWHG DWWKH HQG

RIVKH \ HDW KRZ WH KDYH VXSSRUMG HQFRXWDJIHG LQVSILHG |HARZ

P HP EHU/ W(RXJK |RUH DP S® P HQVRUQJ RUFRDFKIQJ RURVWKHU

FROMEXVRQ

$ ) HARZ \KLS WHYLHZ ERDUG Z L@FROVIGHU DSSTEDMRQV DQG P DNH ViKH

WHFRP P HQGDWRQ RI DZ DUGV

,Q ViKH VKRUMMLP  Z H Z LO@FRQVIGHUDSSTFDVRQV ILRP DQ\ P HP EHU

Z KR FDQ GHP RQWDWM VXEWDQUDOFRP P V@ HOWVR VIKH , +6&0 RYHU

WH @WV \ HDW/ DQG FDQ FRQILLP SRIQW DQG  DERYH 7KL/ P LJKW

IQFOXGH IRUH[ DP S® P HP EHW Z KR KDYH FROWMEXWMG VR VKH 3HRS®!

3@Q FRQHWHQFHV DQG 6 SHFLDO, QUALHWWF LRXS 0 HHQJ V

YNNG @& P 8OR/gW5iB e @« &V
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$WWH ,+6&0 ZH DWH NHHQ VR VR WDU
EUQILQ] VKH VROXVIRQV VR VKH VRFLDO FDU-
VHRVRU 2 XU P HP EHU/ DWH LOWAI LDOVR VKLV D\
Z H EH@HYH VKH YRLIFH |RU VRFLDOFDUH KDV VR EF
ILRP VRFIDOFDWH

2XU 6RFIDO &DWH , QQRYDVRW  JURXS
OXQFKHG 1Q - DQXDU DOG KDV D@HDG
DFKIHYHG DP D] LQJ RXVWRP HV VKDWDUH WBUAQJ
VR KH® VKDSH ViKH VRFLDOFDWH

7KH ,QQRYDVRW/ JWRXS IV PDGH XS Rl VXE
JWRXSV HDFK ZIW WHU RZQ P IWRQ DQC
GHMILHG RXWFRP HV VR EHQHI IWWKH VHFVRRU

KHQ \ RX MRLQ VKH , + 6&0 \ RX UH QRWNKW

EHFRP LQJ D P HP EHU \ RX WH EHFRP 1QJ C
6 RFLDO&DWH , QQRYDVRU

<RX Z I@EH DE®! VR Z RN Z MK RWKHU P HP EHU.

DQG LQGXWM  BIDGHU/ VR KHS FUHDVW DP D] LQJ

VROMRQV @\H RXU 3HRS®! 3MQ ) RU 6 RFLDX

&DUH RU WDUN IDQDWAE [QWDWYHV @\H RXL
* UHHQ+ HDUW RUs RFLD@.DUH FDP SDLIQ

-RLQ WKH JUR
ZDQW WR MRL(
WKH VHFWRU

6 RFLDO&DUH

® . QQRYDVRW/

@® ' LIMDO/HFK

o 5 HVHDUFK

&DWH / HDGHW/
, QQRYDVRW/




<RXU -+6&0

FROQWDFEFW#LKP RUJ XN




