
      TERMS & CONDITIONS OF BOOKING    

(Delegates)   

    

1 Introduction 1.1 In these Terms and Conditions “the 

Company” means Convenzis Group Ltd and “the Delegate” 

means the person attending the event.      

1.2 Bookings placed with the Company shall not be 

confirmed until payment has been received at which time this 

will constitute a contract when the Delegate.      

1.3 The Company and the Delegate acknowledge that 

these Terms and Conditions have been given due 

consideration and that they are considered reasonable and 

fair to both parties.      

1.4 The Company reserves the right to revise these 

Terms and Conditions from time to time.   

   

2 Payment/fees 2.1 The amount you pay to us is the fee 

described at the point of booking unless we have agreed a fee 

with you.  2.2  All payments to the Company shall be 

made without any set off, deduction, withholding or 

counterclaim.    2.3 Accounts are strictly net unless otherwise 

stated.      

2.4 We can issue an invoice to you if requested. Invoices must be paid 

within 30 days of invoice date except where the event is within 28 days 

when the invoice must be paid before the event commences.   

2.5. The full fee remains payable where a Delegate is confirmed and does 

not attend. In this instance we are unable to provide a refund.    2.6 

 The Company reserves the right to charge interest on overdue 

accounts at eight percent above the base lending rate in force at the time 

the account becomes overdue. The Delegate is liable for all collection and 

litigation costs and fees if the Company instructs a third party or litigation 

to collect nonpayment of the invoice.   

 2.7  Payment can be made by BACS, Card, or Cheque.  

Payments made by cheque incur a £5 processing fee.   

   

3 Cancellation 3.1 If a delegate wishes to cancel attendance, the 

refunds available will vary depending upon the notice given:  

3.2  Where a delegate choses to transfer to another  

event, only one transfer is permitted. If the transfer option is 

chosen, the delegate will not be entitled to a refund where 

they later cancel.   

   

4 Delegate Substitution You can substitute delegates on the 

same event without charge. If you substitute within 24 hours, 

it is your responsibility to ensure that the substitute delegate 

has the registration, joining instructions or connection details 

where these are appropriate.   

   

5 Cancellation by the Company 5.1 Where the Company is 

forced to cancel an event where the cancellation is beyond its 

control, including Force Majeure, it will provide full refunds to 

delegates unless they wish to transfer to another event. Such a 

transfer will be free of charge.    

5.2 Force Majeure – The Company identifies Force 

Majeure as being any act outside the Company’s control which 

means the Company is unable to hold the Event such as: acts 

of god, danger of war, fire or severe disturbances affecting the 

organisation, venue or its suppliers, pandemic, regional or 

national public health or safety incident/matter.    

   

6 Intellectual Property 6.1 The Company owns and/or controls  

the Event and all existing and future intellectual property rights attaching 

to the Event including without limitation copyright, registered and 

unregistered trademark and design rights and the accompanying goodwill 

thereto (‘the property rights’) and agrees that the Delegate has no right, 

title or interest thereto save as licensed hereunder and as outlined in 6.2.  

6.2  Delegates may refer to any event materials provided to them 

for their own purpose including their job. Delegates are not permitted to 

copy, share, amend or otherwise use these materials without permission.   

   

7 Liability Limits 7.1 Except in the case of death or personal 

injury, the Company’s liability under these Terms and 

Conditions is limited to the amount of the delegate fee.    

7.2 The Company is not liable for any indirect or 

consequential loss, any economic loss, or damage to goodwill 

suffered by the Delegate and arising out of any breach by the 

company of any term of these Terms and Conditions, any 

negligence or otherwise.   

     

7 Governing Law These Terms and Conditions are subject to and governed 

by the laws of England and Wales and the Delegate and the company shall 

submit to the jurisdiction of the English Courts.    

 

8 Registration Deadline: 11:00 AM 

All delegates must complete their registration process before the 11:00 

AM cut-off time. Please arrive in a timely manner to allow for registration 

and to avoid any inconvenience. Delegates who arrive after the 

registration deadline will be refused entry to the event. 
  

We appreciate your cooperation in helping us maintain the event's 

schedule and ensuring that everyone can fully participate in the 

Conference. If you have any questions or require assistance, our event 

staff will be available to assist you with the registration process. 

  

Thank you for your understanding, and we look forward to an insightful 

and productive event together! 

 

 

 


