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NHS App Dashboard

NHS App dashboard provides uptake
and usage measures, such as:

e user sign-ups and logins
* appointment bookings and cancellations
e summary and detail coded record views /KM%

y and de eeentiEEEEEEEERRRRRRRRRRRRE
* repeat prescription requests r
* organ donation registrations, withdrawals, lookups and updates

* number of clicks on services provided by integrated partners Scan / Click for
Dashboard

19,170,970 258,570

This data can be at Region, ICB, PCN or GP practice level.

@ Access your organisation’s data on the
ey NHS App dashboard
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Found in 67.3 million
41.3 million prescriptions
ordered over
pockets across past 12mths
England
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HM Government

People have
securely viewed
their health records

>20 million times per mth

Views GP & Hospital records
View test results

Contact GP surgery

Request & view prescriptions
Manage appointments
Receive messages
Nominate pharmacy
Book flu vaccination
Organ donation decisions
Find NHS services
Use 111 online
Link accounts


https://youtu.be/TiiEAYldmlg
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m App help

Home

MNHS Digital » Services » NHS App » Tell your patients about the NHS App

Prescriptions > I I I h
Appointments >
The NHS App promotional toolkit is designed to help you tell people, including your
patients, about the NHS App.
Test results b4
Vaccinations >
iti Page contents H
HER Eang NS B o Promotional packs for the NHS App
D ¢ N Top of page Share posters, website, social media and display screen images. We've also got
ocuments -
Promotional packs for the message templates to help you talk about the App.
NHS App
Step by step guidance You can also download and use the materials from the national NHS

Resources for communities App marketing campaign. It is free to register for the Campaign

and libraries Resource Centre and download the materials.

Download the whole NHS The toolkits below are due to be updated in May 2026.
App toolkit

Find out what changes we are making to the layout of the NHS App and

why we are making them.

Help us improve =




b4 SystmOne GP: VIJAYADEVA, Shanker (

Patient Appointments Reporting Audit
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Clinical | Administrative |
() Tabbed Journal
LT code Journal (757)
) new Journal
— Medication
B Medication (1)
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Q Degraded GP2GP Data
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©% , GP2GP Degraded Entries
v 5% Medication Review
, Vaccinations (5)
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Communications & Letters (156)
—+ Referrals (48)

@ Record Attachments (30)

&7 MED3 statements (5)

= Recalis (1)

~Message

| [J Repeating every | | L

Search features

Y Communications Annexe — O
XXTESTPATIENT-TEMQ-TESTPATIENT, Mickey
(Ms) 13 Jul 1991 (34 y) F
West London Mental Health Nhs Trust, Uxbridge
Road, Southall UB1 3EU
Mobile (preferred): 07999 111999

More

- Contact Details

XXTESTPATIENT-TEMQ-TESTPATIENT, Mickey (Ms) 13 Jul 1991
(34y)F

West London Mental Health Nhs Trust, Uxbridge Road, Southall
UB1 3EU

Mobile (preferred): 07999 111999

Type Details
Email
Mobile number

Airmid

07999111999
No Airmid account

Preferred contact method | SMS

SMS consent |Consent recorded

7 Select Message Preset

NHS App - 111 online

NHS App - Book Covid-19 vaccine appointment
NHS App - Contact GP Surgery

NHS App - Contact us about health problem

Send SMS

| NHS App - Repeat Prescriptions requests

Preset

NHS App - Find NHS Services
NHS App - Home Page
NHS App - How to access Documents

Addcode  [M] X Patient education and training

Questionnaire [ X .

NHS App - How to access Test Results
NHS App - How to download the NHS App
NHS App - How to manage Appointments

Set File Links 0 linked file(s)

[ Allow reply

Repeat Prescriptions: Dear <title= <forename= <surmame=,

We can provide a faster service when you use the NHS App to request repeat prescriptions. Watch
this video to see how: hitps:/inhsapp.short gy/repeatprescriptions

NHS App - How to see NHS App messages
NHS App - Manage health services for others

NHS App - Organ Donation Decision

NHS App - Register with a GP Surgery
NHS App - Repeat Prescriptions requests
NHS App - Request letter or information
NHS App - Send a message to GP Surgery

NHS AE - View GP Records

“Pr
. Repeat Prescriptions: Dear Ms Mickey Xxtestpatient-Temg-TestPatient,

L We can provide a faster service when you use the NHS App to request repeat prescriptions. Watch this

video to see how: hitps://nhsapp.short.gy/repeatprescriptions

LIf unable to do this, you can email requests to: *****.

NHS Diabetes Prevention Programme Invite NDPP
NHS Digital Weight Management Program Invite
NHS Health Check

NHS Health Check

NHS Health Check invite

NHS Manage Your Referral

This SMS message will be sent in 2 messages.
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NHS App: Dear <title> <forename> <surname>,

Download Watch this video to see how to download the NHS App:
NHS App  https://nhsapp.short.gy/download

Regards <staff _member _title> <staff member_surname> - <organisation_name>

NHS App: Dear <title> <forename> <surname>,

Contact GP

Surgery Watch this video to see how to contact us using your NHS App: https://nhsapp.short.gy/contactgpsurgery

Regards <staff_member_title> <staff_member_surname> - <organisation_name>

Repeat Prescriptions: Dear <title> <forename> <surname>,

We can provide a faster service when you use the NHS App to request repeat prescriptions. Watch this video

Repeat to see how: https://nhsapp.short.gy/repeatprescriptions
Prescriptions If unable to do this, you can email requests to: ***** We do not accept requests over the phone and prefer if
you can avoid requests by paper. We process your prescription requests within X working days.

Regards <staff _member _title> <staff member_surname> - <organisation_name>




Find NHS
Services

111 online

See NHS
App
messages
and
notifications

NHS App: Dear <title> <forename> <surname>,
Watch this video to find NHS services using the NHS App: https://nhsapp.short.gy/findnhsservices

Regards <staff _member _title> <staff member_surname> - <organisation_name>

NHS App: Dear <title> <forename> <surname>,

Watch this video to see how to use NHS 111 Online on your NHS App: https://nhsapp.short.gy/1110nline

Regards <staff_member_title> <staff_member_surname> - <organisation_name>

NHS App: Dear <title> <forename> <surname>,
Watch this video to show you how to see NHS App messages and notifications on your NHS App:
https://nhsapp.short.gy/messages

If you encounter any issues, please let us know as we may need to adjust your settings.

Regards <staff _member _title> <staff member_surname> - <organisation_name>




NHS App: Dear <title> <forename> <surname>,
See NHS
App Watch this video to show you how to see NHS App messages and notifications on your NHS App:
messages  https://nhsapp.short.gy/messages
and If you encounter any issues, please let us know as we may need to adjust your settings.
notifications
Regards <staff _member _title> <staff member_surname> - <organisation_name>

NHS App: Dear <title> <forename> <surname>,

Home page Watch this video to show you what is on the home page of the NHS App: https://nhsapp.short.gy/homepage

Regards <staff _member _title> <staff member_surname> - <organisation_name>

NHS App: Dear <title> <forename> <surname>,

Access Watch this video to show you how to access your documents in the NHS App:
documents https://nhsapp.short.gy/accessdocuments

Regards <staff _member _title> <staff member_surname> - <organisation_name>




NHS App: Dear <title> <forename> <surname>,

Switch
Profiles

Watch this video to see how to switch profiles in the NHS App: https://nhsuk.short.gy/nhsapp/switchprofiles

Regards <staff _member _title> <staff member_surname> - <organisation_name>

Dear <title> <forename> <surname>,

Organ
Donation
Decision

Watch this video to see how you can manage your Organ Donation Decision in your NHS App:
https://nhsuk.short.gy/nhsapp/organdonation

Regards <staff _member _title> <staff member_surname> - <organisation_name>

NHS App: Dear <title> <forename> <surname>,

Contact
about health
problem

Watch this video to see how to contact us about a health problems using your NHS App:
https://nhsapp.short.gy/contacthealthproblem

Regards <staff _member _title> <staff member_surname> - <organisation_name>




Dear <title> <forename> <surname>,

Register with
GP Surgery
Service

Watch this video to see how you can Register with a GP Surgery using your NHS App:
https://nhsapp.short.gy/registergp

Regards <staff _member _title> <staff member_surname> - <organisation_name>

NHS App: Dear <title> <forename> <surname>,

Send a
message to
GP Surgery

Watch this video to see how to send a message to us using your NHS App:
https://nhsapp.short.gy/sendmessage

Regards <staff _member _title> <staff member_surname> - <organisation_name>

NHS App: Dear <title> <forename> <surname>,

Watch this video to see how to view your GP Records on your NHS App:
https://nhsapp.short.gy/viewGPrecords
If you encounter any issues, please let us know as we may need to adjust your settings.

View GP
Records

Regards <staff _member _title> <staff member_surname> - <organisation_name>




Manage
Appointments

Request
Letter or
Information

Book
Covid-19
vaccine appt

NHS App: Dear <title> <forename> <surname>,

Watch this video to see how to manage your appointments using your NHS App:
https://nhsapp.short.gy/manageappointments

Regards <staff _member _title> <staff member_surname> - <organisation_name>

NHS App: Dear <title> <forename> <surname>,

Watch this video to see how to request a letter or information using your NHS App:
https://nhsapp.short.gy/requestletterinformation

Regards <staff _member _title> <staff member_surname> - <organisation_name>

NHS App: Dear <title> <forename> <surname>,

Watch this video to see how to book your Covid-19 vaccine appointment using your NHS App:
https://nhsapp.short.gy/covidigvaccine

Regards <staff_member_title> <staff_member_surname> - <organisation_name>
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App help

Find services near you

Dentist

Vaccination and booking services

Help for back or joint problems

Pharmacy

(o

Urgent care services

Mental health services
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Sexual health services
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Pregnancy services

Find other NHS services

Register Office
= © | — .-J-—-ll'-' QRGO ——

‘Register with a GP Surgery’ =

NHSE Online Service



Order repeat Repeat Prescriptions

prescriptions S
in the NHS App

Promote NHS App as preferred option for

repeat prescription requests via:

- Practice posters / media screens / websites

- Email autoreplies / signatures

- Notices near letterboxes to avoid paper
requests if possible

Pissstnhons Sont - Consider bulk SMS/Email to patnents’

directly to our pharmacy

B ’r/ *
i
- R 'l.'

S e .. y i

request prescriptions
at a time that suits you

(© Ealing Park Health Centre

need help? El"ﬁgb“@ T
Scan here or % X Repeat Prescriptions Box
visit nhs.uk/ f»&'“ {é ~
nhs-app E)nu i

=\ B

LS W

: You can also use these services by App 1 2
logging in through the NHS website T O TR L o



https://digital.nhs.uk/services/nhs-app/nhs-app-guidance-for-gp-practices

= % YouTube ~ Q
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Using the NHS App for Repeat Prescriptions - Full Length
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Menu

< Back

View and manage
prescriptions

Check your ordered medicines and choose the

pharmacy you collect them from

Requested medicines

Check if your GP surgery has
reviewed medicines requested in
the app

Your approved prescriptions

View prescriptions ready for
pharmacy to prepare

w

Access services

Request prescriptions you take often

Request repeat prescription

< Back

Your approved
prescriptions

If you need your medicines urgently, contact
your pharmacy

Ready to collect

One off prescription

« Amoxicillin 250mg capsules

* Co-codamol 30mg/500mg tablets

* Pseudoephedrine hydrochloride
60mg tablets

* Azithromycin 250mg capsules

Prescribed on 13 Aug 2024

® 2 items cancelled

Ready to collect
One off prescription

Dexamethasone 0.1% eye drops
0.4ml unit dose preservative free

Prescribed on 19 Jul 2024

Part ready to collect
One off prescription
Methotrexate 10mg/0.2ml solution

Pharmacy does not provide tracking
One off prescription

Methotrexate 10mg/0.2ml solution
for injection pre-filled syringes

Prescribed on 14 Aug 2024

Pharmacy does not provide tracking

One off prescription

. AmoxicillinQOmg capsules

* Co-codamol 30mg/500mg tablets

* Pseudoephedrine hydrochloride
60mg tablets

* Azithromycin 250mg capsules

Prescribed on 13 Aug 2024

Pharmacy does not provide tracking

One off prescription

* Amoxicillin 250mg capsules

* Co-codamol 30mg/500mg tablets

* Pseudoephedrine hydrochloride
60mg tablets

« Azithromycin 250mg capsules

Prescribed on 13 Aug 2024

® 2 items cancelled

rFrintin

Prescribed on 19 Aug 2024

e 1 item cancelled

Dispatched by pharmacy .

One off prescription

Methotrexate 10mg/0.2ml solution
for injection pre-filled syringes

Prescribed on 19 Aug 2024

Collected

One off prescription

Amoxicillin 250mg capsules
Co-codamol 30mg/500mg tablets
Pseudoephedrine hydrochloride
60mg tablets

* Azithromycin 250mg capsules

Prescribed on 13 Aug 2024

Cancelled by pharmacy
One off prescription

Dexamethasone 0.1% eye drops
0.4ml unit dose preservative free

Prescribed on 19 Jul 2024

® 1 item cancelled



https://digital.nhs.uk/services/electronic-prescription-service/national-prescription-tracking-service-for-patients
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https://youtu.be/vgbYA4tNt8g
https://digital.nhs.uk/services/nhs-app/nhs-app-guidance-for-gp-practices
https://forms.office.com/pages/responsepage.aspx?id=Hwf2UP67GkCIA2c3SOYp4rAGCZwI9QRBqWq5aTTmgn5UQlBHNzQ3RFRGTlZYNE9EMkJLR1JMUUk2Ty4u&route=shorturl
https://forms.office.com/pages/responsepage.aspx?id=Hwf2UP67GkCIA2c3SOYp4rAGCZwI9QRBqWq5aTTmgn5UQlBHNzQ3RFRGTlZYNE9EMkJLR1JMUUk2Ty4u&route=shorturl
mailto:england.appambassadors@nhs.net

NHS App — Troubleshooting Guide

NHS|

England

Digital oCH

NHS Digital > Services > NHS App > Resources > Trouble shooting guide

NHS App trouble shooting “
common issues guide

Date Published: 6 June 2025

Current Chapter
NHS App trouble shooting common issues Next Chapter =
guide Error codes explained
View all

This guide covers troubleshooting common NHS App issues that
patients may ask about, explaining further how the NHS App works
in practice.

Help us improve %



https://digital.nhs.uk/services/nhs-app/resources/trouble-shooting-guide
https://digital.nhs.uk/services/nhs-app/resources/trouble-shooting-guide



https://www.youtube.com/watch?v=sMivSgwB9XA

NHS Screening

NHS
You have a new message

[

Cervical screening

Invitations are now
being sent through
the NHS App

Get your cervical
screening result

faster with the Eﬁ'ﬂ_l%

NHS App %
[=]% !

Scan for more
information on
the NHS App

We will send paper letters to people who
do not get their results by NHS App




Notifications and Messaging - Summary

- Digital First Strategy. NHS App at the forefront

- Messaging through the App on an upward trajectory
- Message volumes up to ~850,000 a day (up from ~300,000 at
the start of last year)

- Integrated with 20+ messaging suppliers across primary,
secondary and national care

Your messages
¥ g T e

St Ay

- Importance of Notification ‘Opt In’ % and Read Rates

- Currently at 61.40 (41.88M sign-ups)

- Opt-in rate London region = 58.00% (7.13M sign-ups)
- London region Read rate within 24hrs = (29%) 33%

- London region Read rate greater than 72hrs = 51%

- National Read rate within 24hrs = (31%) 35%

- National Read rate greater than 72hrs = 52%

P20%8m
= WiNburton 5 TG,




View messages
NHS about your care e

(Ms) 13 Jul 1991 (34 y) F

. West London Mental Health Nhs Trust, Uxbridge
H Road, Southall UB1 3EU
o m e I n e Mobile (preferred): 07999 111999
r Contact Details

Type Details

Email

Mobile number 07943140906
Airmid No Airmid account

Prescriptions

Preferred contact method | SMS

SMS consent Consent recorded

-Message
Send SMS
Send SMS
Send email

Appointments

Send NHS App r!.ulrﬁ.:aﬁnn

Test results

Set File Link Mo linked files

[ Allow reply

Vaccinations

Access your NHS services

@ Turn on notifications for the NHS

App to get messages from your
trusted healthcare providers

Health conditions

Preview

g
L’. The NHS App messaging service
is a simple and secure way to
stay up to date

Documents

. [] Delay sending until | Zl [
You can also use these services Orepestngorvey [ | o 5] mshiog on]

by Iogglng in through the NHS [ send me a task after | days to prompt a review

website m
Cancel

Apple, the Apple logo, iPhone, and iPad are trademarks of Apple Inc., registered in
the U.S. and other countries and regions. App Store Is a service mark of Apple Inc.

Google Play and the Google Play logo are trademarks of Google LLC.



https://digital.nhs.uk/services/nhs-app/nhs-app-features/notifications-and-messaging-in-the-nhs-app

‘Elephant in the Room’

NHS Notify APl does not tell
you when sending a
message if the patient
actually has the NHS App
(and if notifications turned

on)
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Chronic Elis § - 3d ago

Literally me everytime | get that little
notification on the NHS app as a »
chronically ill girly.
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went for medical reasons and got
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10:40 .

<10 H Ealing sessional GPs

~Dr

Does anyone know who | complain
to regarding ‘patient knows best’
and all the other similar software?
It's becoming a real problem where
patients are getting results before
GP or the consultant.

First patient was an MRI brain
report for quite an anxious 60 year
old lady. Report mentioned
calcified mass and a few other
things. She received an alert on
the app as soon as the report was
released. Came straight to her
phone. She got this before the
consultant got it. Of course she
called in a panic.

My friend from church has just
been diagnosed with prostate
cancer. Found out because his
biopsy result came through an
alert on the app before any doctor
got to it. Called me to help him
understand what his TNM staging
was based on the report and
clarify ‘carcinoma’ was definitely
cancer. He read the report to me
word for word.

+ @ © ¢

10:40 [ il 78

<10 &2 Ealing sessional GPs ,||||,

the app as soon as the report was
released. Came straight to her
phone. She got this before the
consultant got it. Of course she
called in a panic.

My friend from church has just
been diagnosed with prostate
cancer. Found out because his
biopsy result came through an
alert on the app before any doctor
got to it. Called me to help him
understand what his TNM staging
was based on the report and
clarify ‘carcinoma’ was definitely
cancer. He read the report to me
word for word.

Even myself, | had a resp swab
done and result got to me at 8am
via an alert before my own GP saw
it.

These are only a few examples. It's
really not on. | think my friends
situation really upset me. Who do |
report this to? There must be a

way to filter results to be seen by a @

clinican first before release on to
the app. Edited 17:48
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Patients
unexpectedly
discovering
Cancer
diagnosis
/on\‘ine.....

Need to
consider similar
risks?

H

T o
48

d g
'. ;III'




Do more with
the NHS App!

8

NHS App for Libraries




Download the NHS App You can quickly: RS e o bl Sl Gl

\/ Order repeat prescriptions 5 Sl dpbhll Gl ) (ills \/

NHS
0w S S w8 G
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\/ Request appointments 2e ) gall Bast il \/ GS Gl a3 (S i) \/
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v/ and much more... e ’ S 5 a8y —aS e 5s

3 x GETITON A Download on the X -,. GETITON £ Download on the
: b Google Play « App Store : > Google Play S App Store

www.nhs.uk/nhs-app www.nhs.uk/nhs-app

£ Download on the

« App Store

3 B GETITON
' > Google Play

www.nhs.uk/nhs-app

NHS NHS
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V 9% SR8 S ¥y e

Vv I nie tylko... . F V2R ol ug ...

: - GETITON £ Download on the 3 iy GETITON £ Download on the
. b Google Play « App Store 3 > Google Play [ ¢ App Store

www.nhs.uk/nhs-app www.nhs.uk/nhs-app

GETITON

Google Play

Download on the

App Store

®

>

www.nhs.uk/nhs-app
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More patients
using digital
services provides
more time for
staff to help
those who can’t

-
i

'3 .
\' ?l hl
p=




g
£ [Q Find related content Search'j

d' TikTok: Digitally Included can still feel excluded \ ® ' : ,,,

Q
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when I’'m mid crisis trying to
check my test results to see if I'm
still alive but the NHS app wants
my Face ID to log in first
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https://vm.tiktok.com/ZNRFuNAsL/




FIT FOR

My Family — NHS App 1) bl

Use Al algorithms

My Choices

Choice of Providers

My Specialist

- Self-refer to services like Talking
therapies, MSK, Podiatry &
Audiology

- Book Tests

My Consult

Remote Consultations

My Medicines

Including information

Info about Travel vaccines
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This is a new NHS App service. Help us improve it
and give your feedback.

Check if you can get the
RSV vaccine

Back

Check and book an RSV
vaccination

Protect yourself against respiratory syncytial virus (RSV) this
winter. You can now use the NHS App to check if you should have
the RSV vaccine.

The RSV vaccine helps protect against respiratory
syncytial virus (RSV), a common virus that can
make babies and older adults seriously ill. It's
recommended during pregnancy and for adults
aged 75 to 79.

RSV vaccine for older adults

Read more about the
new RSV service
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RSV vaccine in pregnancy

. Find it in the NHS App under Services
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FIT FOR

My Family — NHS App 2

1
for England

Access the new Single Patient
Record & Care plans

My Health

Including data from Wearable
devices by 2035

My Companion

Patient empowerment &
information

My Children

e.g. ‘Digital Red Book’

- Patient initiated specialist follow-
up by 2026
- Cervical-screening self-sample kits




NHS

< Back

Add blood pressure
reading

Systolic (the higher number)

mmHg

Diastolic (the lower number)

mmHg

» What do these numbers mean?

Date
For example, 15 3 1984

Day Month  Year

03 12 2025

Time

For example, 9am or 2:30pm - 12pm for midday

5:45pm

= 2/

Messages Profile




FIT FOR

NHS App — Al algorithms

- Use Al algorithms
- London pilot in development

Primary
Care
o) I?I © services
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FIT FOR
THE FUTURE

10 Year Health Plan
for England

“..by 2028 we will support more patients to
book into an appropriate urgent care service
for them, via 111 or the App, before
attending. This will be an optional way for
people with urgent needs to identify the
fastest route to care ...”



Confusion around Referral Pathways

You’ll have to
Oops, No go round again

| meant 'NHS

the first

No entry here

Maybe
this one?

OK | give up!
Dial 999

Take the
second



& 111.nhs.uk — Private

NHSEREL

111 online

If you think you need medical help right now,
111 online can tell you what to do next.

° Get medical help

| want to get:

help for my symptoms or injury

dental help

mental health help

a prescription or medicines information >

help with an existing medical condition

Other ways to contact 111 if you have a

hearing problem or need help in other

languages

o See more NHS services



https://111.nhs.uk/
https://111.nhs.uk/
https://111.nhs.uk/
https://111.nhs.uk/
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https://www.youtube.com/watch?v=uSZaR1V7EsA
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https://www.youtube.com/watch?v=uSZaR1V7EsA

Patient Feedback:

Average satisfaction
score

4 out of 5

for Skin Rash
Smart Triage Service

(186 responses received)

Clinician Feedback:

65% agreed with

outcome for Skin Rash
Smart Triage Service

(only 29% clinicians gave
feedback)
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