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NHS App dashboard provides uptake and usage measures, such as:  user sign-ups and logins appointment bookings and cancellations summary and detail coded record views repeat prescription requests organ donation registrations, withdrawals, lookups and updates number of clicks on services provided by integrated partnersThis data can be at Region, ICB, PCN or GP practice level.

NHS App dashboard provides uptake 
and usage measures, such as:

• user sign-ups and logins
• appointment bookings and cancellations
• summary and detail coded record views
• repeat prescription requests
• organ donation registrations, withdrawals, lookups and updates
• number of clicks on services provided by integrated partners

This data can be at Region, ICB, PCN or GP practice level. 

NHS App Dashboard

NHS App Dashboard

Scan / Click for Dashboard

Scan / Click for 
Dashboard

Access your organisation’s data on the NHS App dashboard

Access your organisation’s data on the 
NHS App dashboard    

https://digital.nhs.uk/services/nhs-app/nhs-app-dashboard
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https://youtu.be/vHk0AFXWdNA

https://youtu.be/vHk0AFXWdNA


: Doc Merton- NHS App Quiz (SWL ICB)

https://vm.tiktok.com/ZNR58EEXC

https://vm.tiktok.com/ZNRFuNAsL/
https://vm.tiktok.com/ZNR58EEX


More Info

More Info

Getting to work for everyone –                     Reducing Practice workload  costs:1. NHS Login2. Repeat Prescriptions 2. Messaging3. Register with GP Surgery4. View GP records

Getting to work for everyone –                     
Reducing Practice workload & costs:

1. NHS Login
2. Repeat Prescriptions 
2. Messaging
3. Register with GP Surgery
4. View GP records 

Scan / Click for More Info

Scan / Click 
for More Info

https://youtu.be/vgbYA4tNt8g
https://register.int.gp-registration.nhs.uk/1234
https://digital.nhs.uk/services/nhs-app/nhs-app-guidance-for-gp-practices
https://digital.nhs.uk/services/nhs-app/nhs-app-guidance-for-gp-practices
https://digital.nhs.uk/services/nhs-app/nhs-app-guidance-for-gp-practices


- Views GP & Hospital records
- View test results
- Contact GP surgery
- Request & view prescriptions
- Manage appointments
- Receive messages
- Nominate pharmacy
- Book flu vaccination
- Organ donation decisions
- Find NHS services
- Use 111 online
- Link accounts

41.3

67.3 million 
prescriptions
ordered over
past 12mths

>20 million times per mth 

https://youtu.be/TiiEAYldmlg




TPP S1 Communications Annexe – e.g. For WNL ICB,  Search for ‘NHS App’ messages



NHS App Walk through videos – Template messages 

Download 
NHS App

NHS App: Dear <title> <forename> <surname>, 

Watch this video to see how to download the NHS App:
https://nhsapp.short.gy/download

Regards <staff_member_title> <staff_member_surname> - <organisation_name>

Contact GP 
Surgery

NHS App: Dear <title> <forename> <surname>, 

Watch this video to see how to contact us using your NHS App: https://nhsapp.short.gy/contactgpsurgery 

Regards <staff_member_title> <staff_member_surname> - <organisation_name>

Repeat 
Prescriptions

Repeat Prescriptions: Dear <title> <forename> <surname>, 

We can provide a faster service when you use the NHS App to request repeat prescriptions. Watch this video 
to see how: https://nhsapp.short.gy/repeatprescriptions 
If unable to do this, you can email requests to: *****. We do not accept requests over the phone and prefer if 
you can avoid requests by paper. We process your prescription requests within X working days. 

Regards <staff_member_title> <staff_member_surname> - <organisation_name>



Find NHS 
Services

NHS App: Dear <title> <forename> <surname>, 

Watch this video to find NHS services using the NHS App: https://nhsapp.short.gy/findnhsservices 

Regards <staff_member_title> <staff_member_surname> - <organisation_name>

111 online

NHS App: Dear <title> <forename> <surname>, 

Watch this video to see how to use NHS 111 Online on your NHS App: https://nhsapp.short.gy/111online 

Regards <staff_member_title> <staff_member_surname> - <organisation_name>

See NHS 
App 

messages 
and 

notifications

NHS App: Dear <title> <forename> <surname>,

Watch this video to show you how to see NHS App messages and notifications on your NHS App: 
https://nhsapp.short.gy/messages 
If you encounter any issues, please let us know as we may need to adjust your settings.

Regards <staff_member_title> <staff_member_surname> - <organisation_name>

NHS App Walk through videos – Template messages 



See NHS 
App 

messages 
and 

notifications

NHS App: Dear <title> <forename> <surname>,

Watch this video to show you how to see NHS App messages and notifications on your NHS App: 
https://nhsapp.short.gy/messages 
If you encounter any issues, please let us know as we may need to adjust your settings.

Regards <staff_member_title> <staff_member_surname> - <organisation_name>

Home page

NHS App: Dear <title> <forename> <surname>, 

Watch this video to show you what is on the home page of the NHS App: https://nhsapp.short.gy/homepage  

Regards <staff_member_title> <staff_member_surname> - <organisation_name>

Access 
documents

NHS App: Dear <title> <forename> <surname>, 

Watch this video to show you how to access your documents in the NHS App: 
https://nhsapp.short.gy/accessdocuments

Regards <staff_member_title> <staff_member_surname> - <organisation_name>

NHS App Walk through videos – Template messages 



Switch 
Profiles

NHS App: Dear <title> <forename> <surname>, 

Watch this video to see how to switch profiles in the NHS App: https://nhsuk.short.gy/nhsapp/switchprofiles 

Regards <staff_member_title> <staff_member_surname> - <organisation_name>

Organ 
Donation 
Decision

Dear <title> <forename> <surname>,  

Watch this video to see how you can manage your Organ Donation Decision in your NHS App: 
https://nhsuk.short.gy/nhsapp/organdonation  

Regards <staff_member_title> <staff_member_surname> - <organisation_name>

Contact 
about health 

problem

NHS App: Dear <title> <forename> <surname>, 

Watch this video to see how to contact us about a health problems using your NHS App: 
https://nhsapp.short.gy/contacthealthproblem 

Regards <staff_member_title> <staff_member_surname> - <organisation_name>

NHS App Walk through videos – Template messages 



Register with 
GP Surgery 

Service

Dear <title> <forename> <surname>,  

Watch this video to see how you can Register with a GP Surgery using your NHS App: 
https://nhsapp.short.gy/registergp  

Regards <staff_member_title> <staff_member_surname> - <organisation_name>

Send a 
message to 
GP Surgery

NHS App: Dear <title> <forename> <surname>, 

Watch this video to see how to send a message to us using your NHS App: 
https://nhsapp.short.gy/sendmessage 

Regards <staff_member_title> <staff_member_surname> - <organisation_name>

View GP 
Records

NHS App: Dear <title> <forename> <surname>, 

Watch this video to see how to view your GP Records on your NHS App: 
https://nhsapp.short.gy/viewGPrecords 
If you encounter any issues, please let us know as we may need to adjust your settings. 

Regards <staff_member_title> <staff_member_surname> - <organisation_name>

NHS App Walk through videos – Template messages 



Manage 
Appointments

NHS App: Dear <title> <forename> <surname>, 

Watch this video to see how to manage your appointments using your NHS App: 
https://nhsapp.short.gy/manageappointments

Regards <staff_member_title> <staff_member_surname> - <organisation_name>

Request 
Letter or 

Information

NHS App: Dear <title> <forename> <surname>, 

Watch this video to see how to request a letter or information using your NHS App:
https://nhsapp.short.gy/requestletterinformation

Regards <staff_member_title> <staff_member_surname> - <organisation_name>

Book 
Covid-19  

vaccine appt

NHS App: Dear <title> <forename> <surname>, 

Watch this video to see how to book your Covid-19 vaccine appointment using your NHS App: 
https://nhsapp.short.gy/covid19vaccine 

Regards <staff_member_title> <staff_member_surname> - <organisation_name>

NHS App Walk through videos – Template messages 



Register Office
 –  Lewisham, London

Register Office
 –  Wandsworth, London‘Register with a GP Surgery’ 

NHSE Online Service



 
 Promote NHS App as preferred option for   
  repeat prescription requests via:
  - Practice posters / media screens / websites
  - Email autoreplies / signatures 
  - Notices near letterboxes to avoid paper    
    requests if possible
 - Consider bulk SMS/Email to patients?

Repeat Prescriptions

Repeat Prescriptions

https://digital.nhs.uk/services/nhs-app/nhs-app-guidance-for-gp-practices


https://youtu.be/OCsmDMMMsIU



Prescription Tracking (New):  From GP to Pharmacy

https://digital.nhs.uk/services/electronic-prescription-service/national-prescription-tracking-service-for-patients


 Promote NHS App as preferred option 
for repeat prescription requests
    - Practice posters / media screens / 
websites
 - Email autoreplies / signatures 
- Notices near letterboxes to avoid paper 

script if possible
- - Engaging with Community pharmacies to 

also display poster near counter & front 
door

More Info

More Info

3. Repeat Prescriptions

3. Repeat PrescriptionsEncourage staff to become NHS App ambassadors! 
Get early updates about NHS App and extra support.

england.appambassadors@nhs.net

england.appambassadors@nhs.net 

https://youtu.be/vgbYA4tNt8g
https://digital.nhs.uk/services/nhs-app/nhs-app-guidance-for-gp-practices
https://forms.office.com/pages/responsepage.aspx?id=Hwf2UP67GkCIA2c3SOYp4rAGCZwI9QRBqWq5aTTmgn5UQlBHNzQ3RFRGTlZYNE9EMkJLR1JMUUk2Ty4u&route=shorturl
https://forms.office.com/pages/responsepage.aspx?id=Hwf2UP67GkCIA2c3SOYp4rAGCZwI9QRBqWq5aTTmgn5UQlBHNzQ3RFRGTlZYNE9EMkJLR1JMUUk2Ty4u&route=shorturl
mailto:england.appambassadors@nhs.net


NHS App – Troubleshooting Guide

https://digital.nhs.uk/services/nhs-app/resources/trouble-shooting-guide
https://digital.nhs.uk/services/nhs-app/resources/trouble-shooting-guide


A qr code with dots

AI-generated content may be incorrect.

https://www.youtube.com/watch?v=sMivSgwB9XA






NHS App Messaging
(NHS Notify API)

https://digital.nhs.uk/services/nhs-app/nhs-app-features/notifications-and-messaging-in-the-nhs-app


‘Elephant in the Room’

NHS Notify API does not tell 
you when sending a 

message if the patient 
actually has the NHS App 

(and if notifications turned 
on)



NHS App
Messages 

&
Notifications

https://vm.tiktok.com/ZNRFuNAsL/


: NHS App Messaging & Notifications

https://vm.tiktok.com/ZNR58TV8u/

https://vm.tiktok.com/ZNR58TV8u/
https://vm.tiktok.com/ZNR58TV8u/


Record 
Access:

Female
Perspective

https://vm.tiktok.com/ZNRFuNAsL/


Record 
Access



Patients 
unexpectedly 
discovering 

Cancer 
diagnosis 
online…..

Need to 
consider similar 

risks?



NHS App for Libraries



WNL ICB – Promo resources in other Languages 



Eastmead Surgery, Ealing, London



More patients 
using digital 

services provides 
more time for 
staff to help 

those who can’t



: Digitally Included can still feel excluded

https://vm.tiktok.com/ZNRFuNAsL/




My Family – NHS App (1)

My NHS GP

Use AI algorithms 

My Choices

Choice of Providers

My Specialist

-

-

Self-refer to services like Talking 
therapies, MSK, Podiatry & 
Audiology
Book Tests

My Consult

Remote Consultations

My Medicines

Including information

My Vaccines

Info about Travel vaccines





My Family – NHS App (2)

My Care

Access the new Single Patient 
Record & Care plans

My Health

Including data from Wearable 
devices by 2035

My Companion

Patient empowerment & 
information

My Children

e.g. ‘Digital Red Book’

My Carer

Others

-

-

Patient initiated specialist follow-
up by 2026
Cervical-screening self-sample kits



Blood Pressure Readings Pilot



NHS App – AI algorithms
My NHS GP

-
-

Use AI algorithms 
London pilot in development

“…by 2028 we will support more patients to 
book into an appropriate urgent care service 
for them, via 111 or the App, before 
attending. This will be an optional way for 
people with urgent needs to identify the 
fastest route to care ...”

Patients use 
NHS App

Patient 
redirected

Primary 
Care
services

NHS 111

Self-care



Confusion around Referral Pathways

You’ll have to
go round again

OK I give up!
Dial 999

Treatments

Take the
second

Maybe 
this one?

Oops, No 
I meant 
the first

No entry here



NHS 111 online

NHS 111 online

https://111.nhs.uk/
https://111.nhs.uk/
https://111.nhs.uk/
https://111.nhs.uk/


Changing the Patient’s Journey

Patient calls 111, or links in via 

the NHS App, and states their 

reason/symptoms for call via 

IVR.

NLP identifies key words i.e. 

rash, wound or dental pain 

etc in speech.

Patient presented with option to 

complete AI Virtual Triage 

assessment / provide an Image 

Capture of their symptom 

AI Information plus Image 

provided to CAS Clinician 

enables a more informed, 

accurate decision on care.



https://youtu.be/uSZaR1V7EsA

https://www.youtube.com/watch?v=uSZaR1V7EsA


Clinician receives Visiba output to review….

https://www.youtube.com/watch?v=uSZaR1V7EsA


Patient Feedback:

Average satisfaction  
score 

4 out of 5 
for Skin Rash 
Smart Triage Service

(186 responses received)

Clinician Feedback:

65% agreed with 

outcome for Skin Rash 
Smart Triage Service

(only 29% clinicians gave 
feedback)
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